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Beak Trimming

Day old chicks can be beak trimmed on request. Beak
trimming increases stress on chicks and interferes
somewhat with their learning to eat. For this reason, we do
not recommend beak trimming White Rock chicks. We
cannot assume responsibility if higher mortality is
experienced with beak-trimmed chicks. We do not beak
trim turkeys. Started birds cannot be beak trimmed, with
the exception of ready-to-lay pullets; all ready-to-lay
pullets are beak trimmed.

Vitamins

Antibiotic and vitamin packs are helpful to get baby
chicks and turkeys off to a good start. One package treats
40 gallons of water.

Multi-vitamin packs are helpful to chickens and turkeys
experiencing stress any time during the growing period.
One package treats 50 gallons of water.

Started Birds

If you lack the facilities to raise chicks from day old, or
simply want the security or convenience of starting with
older birds, we offer several breeds as started birds. Please
see the Started Bird Price List for breeds and ages
available.

Started Red Females — Note that started red females will
be either Red X Columbian Rock or Rhode Idand Red.
Breed cannot be specified.

Started Males — If you want started males, you must order
by colour — red, white or black (barred). Breed cannot be
specified. White males will be either Red Sex-Link or Red
X Columbian Rock. Black males will be Barred Rock,
New Hampshire X Barred Rock, or Black Sex-Link. Red
males will be Rhode Island Red.

All ready-to-lay pullets are beak trimmed. We do not
beak trim other started birds.

MINIMUM order for started chickensis 20 per breed.
MINIMUM order for started turkeysis®6.
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Books

We offer several books that are useful to the backyard
poultry grower. Books may be ordered through your feed
store or directly from Frey’s. Please contact us for details
and prices.

“Storey’'s Guide to Raising Poultry” by Leonard S.
Merciac 352 pages packed with information on raising
poultry, including chickens, turkeys, waterfowl and game
birds. A comprehensive, all-purpose book.

“A Guide to Raising Chickens’ by Gail Damerow: 341
pages providing complete information on raising chickens
from day old to maturity.

“The Chicken Health Handbook” by Gail Damerow: 344
pages covering the problems and diseases common to
chickens of all breeds and all ages.

“Storey’s Guide to Raising Ducks’ by Dave Holderread:
316 pages covering rearing ducklings, managing adults,
health problems, butchering and more.

“Storey’s Guide to Raising Turkeys’ by Leonard S.
Mercia: 208 pages dealing with caring for poults, managing
older hirds, flock health, processing and much more.

Ordering/Delivery Options

Pick-up at hatchery — When you order directly from
Frey’s Hatchery, you will be told day and time available for
pick-up.

Delivery to Feed Stores — Frey’s Hatchery has feed stores
all over Ontario that distribute our chicks, etc. They receive
deliveries either every 2 weeks or monthly from the end of
March through early July, and in September and October.
For delivery to feed stores, you place your order at the feed
store.

Air Canada Cargo — We ship via Air Canada Cargo to any
destination in Canada capable of handling day-old chicks.

Check our website — www.fr eyshatchery.com —
for links to helpful websites
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Trouble-Shooting Checklist

White Rocks Dying or Not Thriving

Check temperature — Too hot? Too cold?

Check air quality (ventilation and oxygen levels)
Check bird density — Are birds overcrowded?
Check feeder and waterer space — Does every bird have
equal and ample access?

Check growth rate — Are birds growing too quickly?
Check sodium (salt) levels in feed and water — too
much salt can cause Ascities

Check water quality

Parasites

Worms

(See pages 5 and 10 for more information)

Pullets Not Laying
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Check light — both hours per day and intensity
Check maturity — Was there a setback during the
growing period that has delayed maturity?

Check feed — Protein levels too low? Overfeeding
scratch or table scraps?

Add a vitamin supplement to drinking water
Check for overcrowding

Check for other stressors — poor ventilation, frights
from other animals, disease, parasites, extreme
temperatures

Whip worm (internal parasite)

(See page 1 for more information)

Common Causes of Pecking & Cannibalism

OO O O O OO0OoOo0O

Boredom and lack of exercise

Overcrowding

Heat with inadequate ventilation

Failure to isolate injured (especially bleeding) and
aggressive birds immediately

Feeding/watering stations too few, too close together,
or hard to find or reach

High-calorie/low-fibre rations (birds satisfy nutritional
needs quickly and get bored)

Too much light — try dimming lights, installing
coloured lights, turning lights off at night

Nutritional imbalances — e.g., too little salt or protein
External parasites (birds pick out their own feathers
causing bleeding that attracts other birds)

(See page 11 for more information)

Birds Experiencing Leg Problems
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Too rapid growth (birds too heavy for their legs) —

this is especially common in White Rocks
Malnutrition due to poor feed quality, too rapid growth,
or, in hot weather or periods of stress, undereating
Improper flooring — slippery, damp, cold

Insufficient exercise

Disease or injury

Frey’s Guarantee to Our Customers
We guarantee 100% live arrival of the quantity ordered. Extras may be included in your order.

We guarantee 96% sexing accuracy on pullet orders, with the exception of Barred Rocks, Rhode Island Reds, and Columbian Rock X
Reds. All claims for adjustments must be made before the birds are 12 weeks old.

Orders are accepted subject to conditions incidental to the hatchery business. Our responsibility for loss or damage arising out of incorrect
shipment of breeds, sex or numbers, delay or failure of shipment or any other cause is limited to the original price paid.

Frey’s Hatchery Ltd. operates under Federal and Provincial government regulations in regards to the operation of a licensed hatchery,

animal husbandry practices, and disease control standards.

It is understood and agreed that no representation or warranty as to livability, production, freedom from disease, fitness for use, or

otherwise, is made by Frey’s Hatchery Ltd.

All birds remain the property of Frey’s Hatchery Ltd. until paid for in full.
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